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lntroduction
At Viyash, we are deeply committed to integrating sustainability into every
aspect of our business operations while upholding the highest ethical
standards. Our suppliers, including suppliers, service providers, and contract
manufacturers, play a crucial role as partners in enabling our sustainable
growth and overall success.

We foster a cu.lture of innovation and strive for economic, social, and
environmental sustainability. This commitment is driven by our dedication to
delivering our products to patients and ensuring the long-term success of
Viyash and its stakeholders. We firmly believe that lasting innovation is our
most significant contribution to society.

our suppliers are valued business partners who possess expertise and
capabilities that we leverage to drive improvements in efficiency,
effectiveness, and business continuity. By collaborating with our suppliers, we
can deliver medical innovations that address the needs of our patients and
bring benefits to society as a whole.

As we pursue innovation, it is paramount for us to maintain responsible and
ethical behaviour in our operations. We hold ourselves to high standards and
expect our suppliers to adhere to the same principles. our patients and
stakeholders rightfully expect us to uphold these standards and to ensure that
our suppliers share our commitment to responsible and ethical practices.

By fostering strong partnerships with our suppliers and maintaining shared
values, we can collectively contribute to the advancement of sustainable
practices, the well-being of patients, and the positive impact on society.

Viyash has a zero-tolerance policy towards bribery and any form of corrupt
business behaviour. Upholding the highest ethical standards is paramount to
us.

Furthermore, we are deeply committed to supporting and respecting human
rights. ln this regard, Viyash recognizes and follows internationally recognized
standards such as PSCI Principles.
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At Viyash, we hold our suppliers to high standards by requiring them to
acknowledge and adhere to the principles outlined in our Supplier Code of
Conduct. lt is essential that our suppliers not only comply with these principles
themselves but also ensure that their own supptiers throughout their supply
chains also uphold them.

To ensure accountability, we conduct regular suppliers audit, through which
Viyash can verify suppliers' compliance with our Supplier Code of Conduct. This
program allows us to assess and monitor their adherence to the specified
standards.

It is important for our suppliers to understand that failure to meet Viyash's
expectations in relation to the topics addressed in the Supplier Code of
Conduct may result in disqualification from inclusion in Viyash's supplier
portfolio. Non-compliant suppliers may consequently be excluded from future
business opportunities with Viyash.

suppliers who align with Viyash share the commitment to ethical and
responsible business practices. They demonstrate this commitment by
adhering to the following principles:

L. Application of Principles: Suppliers will apply the principles outlined in
their own supplier programs and ensure that their own suppliers comply
with these principles throughout their supply chains.

2. Ethical conduct: suppliers will uphold the same ethical principles as
viyash and actively collaborate with their own suppliers to combat
corruption.

3. Compliance with Local Laws: Suppliers will comply with local Iaws and
regulations that may be more stringent than the standards set forth in
the Supplier Code of Conduct.

4. Responsible Business Behaviours: Suppliers believe that responsible
business behaviours and practices are essential for the benefit of both
society and the business community. This includes operating in full
compliance with applicable laws, rules, and regulations as a minimum
requirement.

5. Cultural Awareness: Suppliers acknowledge cultural differences and the
challenges associated with interpreting and implementing these
principles globally. while universal expectations are recognized, the
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methods for meeting these expectations may vary to align with the laws,
values, and cultural expectations of different societies worldwide.

6. Continuous lmprovement: Suppliers believe that these principles are
best implemented through a continual improvement approach. They
strive to enhance their own performance over time, making progress in
line with evolving expectations and industry standards.

Ethics

Suppliers are expected to uphold high ethical standards and act with integrity in
their business operations. The following elements encompass the ethical
principles:

t. Business lntegrity and Fair Competition: Suppliers must refrain from
engaging in corruption, extortion, or embezzlement. Bribes, illegal
inducements, and other unethical practices in business or government
relationships are strictly prohibited. Suppliers are required to conduct their
business in compliance with fair and robust competition principles,
adhering to all applicable antitrust laws. Fair business practices, including
truthful advertising, should be employed.

2. Animal welfare: suppliers must treat animals with respect and take
measures to minimize pain and stress. When conducting animaltesting,
alternatives should be considered and implemented whenever scientifically
valid and acceptable to regulators. Efforts should be made to replace
animals, reduce their numbers, and refine procedures to minimize distress.

3. Privacy: Suppliers are responsible for safeguarding and appropriately using
confidential information. lt is crucial to protect the privacy rights of the
company, workers, and patients. Confidential information should be
handled securely to ensure privacy rights are upheld.
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Human Riehts and Labour

Suppliers are expected to prioritize the protection of human rights and treat
workers with dignity and respect. The following elements encompass human
rights and labour principles:

1'. Freely chosen Employment: suppliers must not engage in the use of
forced, bonded, indentured, or involuntary prison labour. Employment
should be based on the voluntary choice of individuals.

2. Child Labour and Young Workers: Suppliers must not employ child labour.
ln cases where young workers (below 18 years of age) are employed, it
should be in works that do not harm their health, safety, or morale. Young
workers should meet the legal age for employment or the age specified for
completing compulsory education in their respective countries.

3. Fair Treatment and Non-Discrimination: Suppliers are responsible for
providing a workplace free from harsh and inhumane treatment, including
sexual harassment, abuse, corporal punishment, coercion, and verbal
abuse. Harassment and discrimination based on gender, age, ethnicity,
national origin, religion, disability, sexual orientation, HIV/AIDS infection,
citizenship, genetic information, abilities, or any other protected
characteristic under applicable law are not tolerated.
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4. Wages, Benefits, and Working Hours: Suppliers must comply with

applicable wage laws, including minimum wages, overtime regulations, and
mandated benefits. Remuneration should consider factors such as skills,
performance, experience, and local competitive conditions. Suppliers
should communicate to workers their compensation basis and any required
overtime, as well as the wages paid for such overtime, in a timely manner.

5. Freedom of Association and Collective Bargaining: Suppliers are
encouraged to engage in open communication and direct engagement with
workers to address workplace and compensation issues. Respect for
workers' rights, as outlined in local laws, includes the freedom to associate
freely, join or not join labour unions, seek representation, participate in
collective bargaining, and exercise rights according to local employment
laws. Workers should be able to communicate with management regarding
working conditions without fear of reprisal, intimidation, or harassment.

6. Responsible Sourcing of Minerals and Metats: Suppliers must ensure
responsible sourcing of minerals and metals, ensuring that they are
obtained from reputable sources. Suppliers should verify that no human
rights violations, including compulsory, child, or forced labour, wero
involved in mining or processing these minerals and metals. Particular
attention should be given to conflict minerals and metals, such as tin,
tantalum, tungsten, or gold (3TG), to prevent their use in products.

Health and Safetv

Suppliers have the responsibility to provide a safe and healthy working
environment, which extends to any living quarters provided by the company.
The following elements encompass health and safety principles:

1. occupational Health and lndustrial Hygiene: suppliers must have a
comprehensive understanding of workplace hazards and effectively
communicate these hazards, along with the necessary protection measures, to
all potentially affected workers. lt is the suppf ier's duty to protect workers
from overexposure to ergonomic, chemical, biological, and physical hazards.
This includes addressing physically demanding tasks in the workplace and any
living quarters provided by the company. Suppliers should also consider
potential negative impacts on overall worker well-being.

2. Emergency Preparedness and Response: Suppliers must identify and assess
potential emergency situations that may arise in the workplace or in company-



Page 8 of 12Supplier Code of Conductvivdh,h

provided living quarters. They should minimize the impact of such emergencies
by providing appropriate emergency response equipment and supplies.
Additionally, suppliers should develop and implement emergency plans and
response procedures, including conducting regular drills to ensure
preparedness.

3. Risk assessment and management of change: We expect our suppliers to
conduct routine and dynamic risk assessments to effectively mitigate existing
and emerging risks. Our suppliers should have a robust management of
change process and system in place to ensure any emerging or anticipated
health and safety related changes in their sector are effectively managed,
assessed and suitable controls measures implemented to safeguard their
people, processes and organisation.

4. Continuous improvement and Use of Technology: Suppliers are expected to
demonstrate an unwavering dedication to perpetual enhancements in their
health and safety protocols and ethos. This commitment involves harnessing
the most advanced safety technologies, intricate systems, and perceptive data
analyses. Notably, the adoption of universally recognized systems such as
15045001, capable of undergoing external validation and certification, is
advocated.

Environment:

Suppliers are expected to operate in an environmentally responsible and
resource-efficient manner. This includes conserving natural resources through
sustainable sourcing, minimizing the use of hazardous materials, promoting
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reuse and recycling practices, and striving to reduce greenhouse gas emissions.
The following elements encompass environmental principles:

1.. Environmental compliance: suppliers must comply with all applicable
environmental laws and regulations. This includes obtaining necessary
permits, licenses, registrations, and adhering to operational and reporting
requirements specified by relevant authorities.

2. Hazardous Materials: Suppliers should support Viyash in minimizing the
chemical footprint of Viyash activities and products. Specificatly, suppliers
should align with Viyash's goal to restrict/ reduce use of Substances of Very
High Concern (SVHC) within a specified timeframe. Suppliers are expected
to provide accurate and compliant material declarations promptly.
Transparent substance management and compliance with applicable
chemical legislation and voluntary initiatives are essential. Full material
disclosures are preferred to facilitate Viyash's compliance with chemical
legislation and voluntary initiatives worldwide.

3. Waste and Emissions: Suppliers must have systems in place to handle,
transport, store, recycle, reuse, or manage waste, air emissions, and
wastewater discharges safely.Any waste, wastewater, or emissions that
may potentially impact human or environmental health must be
appropriately managed, controlled, and treated before release into the
environment.

4. Greenhouse Gas Emissions: Suppliers are encouraged to measure, disclose,
and take proactive steps to reduce greenhouse gas emissions. Additionally,
they are encouraged to support their own suppliers in imptementing
emission reduction measures.

5. Spills and Releases: Suppliers should have systems in place to prevent,
mitigate, and communicate accidental spills and releases to the
environment, ensuring prompt and effective response measures.

6. Biodiversity: Suppliers must comply with fair and equitable access and
benefit-sharing principles concerning genetic resources, as outlined in the
Convention on Biological Diversity, including the Nagoya Protocol. Natural
resources should be utilized in an environmentally sustainable manner,
avoiding contributions to deforestation. Suppliers should refrain from
operating facilities in protected areas or areas with high biodiversity value.
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Governance and Management Svstems
Suppliers are required to implement management systems that facilitate
compliance with the principles outlined in this document, as well as drive
continual improvement. The following elements encompass governance and
management system principles:

L. Commitment and Accountability: Suppliers must demonstrate their
commitment to the principles outlined in this document by allocating
a ppropriate resou rces a nd esta blishing accou ntability mechan isms.

2. Legal and Customer Requirements: Suppliers should identify and comply
with applicable laws, regulations, standards, and relevant customer
requirements.

3. Risk Management: Suppliers must have mechanisms in place to identify
and manage risks related to all areas addressed in this document. Regular
reviews of risk situations should be conducted at least once a year, with
additional assessments triggered by significant changes or expansions in the
risk landscape.

4. Documentation: Suppliers should maintain necessary documentation to
demonstrate conformity with the expectations outlined in this document
and compliance with applicable regulations.

5. Training and competency: suppliers are expected to have a training
program that ensures both management and workers possess the
knowledge, skills, and abilities required to address the expectations set
forth in this document.

6. Due Diligence and Transparency: Suppliers should establish systems
enabling them to conduct due diligence on their own supply chains. lf
required, suppliers must provide supply chain transparency to Viyash,
particularly regarding human rights risks and conflict minerals and metals.

7. Continual lmprovement: Suppliers are encouraged to continually improve
their performance by setting performance objectives, executing
implementation plans, and taking necessary corrective actions in response
to deficiencies identified through internal or external assessments,
inspections, and management reviews.

8. ldentification of Concerns and Complaints Procedure: Suppliers and their
workers are encouraged to report any concerns or potential violations of
the principles outlined in this Supplier Code of Conduct to the
comoliance@vivash.com. Su ppliers must establish their own complaints
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procedure and create a supportive environment for workers to report
concerns or information regarding non-compliance, illegal activities,
adverse human rights impacts, or environmental impacts resulting from
their operations. These reports should be made without fear of retaliation,
reprisal, intimidation, or harassment. Suppliers are expected to investigate
reported concerns and take appropriate corrective action if necessary.

lntellectual Propertv
Viyash collaborates with suppliers that can effectively meet our business
demands and requirements, including cost, innovation, integrity, quality,
suitability, credibility, and sustainability. As supportive business partners,
suppliers must respect and uphold Viyash's intellectual property rights,
safeguarding trade secrets, confidential information, and customer data. lt is
their responsibility to manage technology and know-how in a manner that
ensures the protection of intellectual property rights.

E€Axom ic Sustaina bilitv
Suppliers are encouraged to actively contribute to social and economic
development while fostering the sustainability of the communities in which
they operate. By embracing sustainable practices and engaging in responsible
business activ'ities, suppliers can play a crucial role in creating a positive and
lasting impact.

Suppliers are expected to embrace inclusive sourcing processes that promote
equal opportunities and engage suppliers from diverse social and economic
backgrounds. Encouraging supplier diversity fosters a more inclusive and
equitable business environment, providing opportunities for a wide range of
suppliers to contribute to our collective success.

eliSupp r versitvD
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Acknowledgement
This is to acknowledge that I have received and read Viyash's Supplier Code of
Conduct. I confirm that I have received and reviewed Viyash's Supplier Code of
Conduct (referred to as "the Code"). I commit to adhering to the standards
outlined in the Code and all associated policies and procedures, as required for
my ongoing engagement with viyash, lnc. and its affiliated entities. I

acknowledge that the code represents a set of principles, policies, and
practices for individual and business conduct, and it does not constitute a

forma I su pply contract.

I will promptly report any potential breaches of the code that come to my
attention, following the procedures specified in the Code. I am aware that any
violation of the Code or the referenced policies may result in the possibility of
termination from our business relationship.

Name:

Signature

Designation:

Date:


